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KNOWING TODAY 
WHAT WILL 
BE REQUIRED 
TOMORROW
WELL PREPARED FOR THE FUTURE

      II     SERVICES AND INTEGRATED SOLUTIONS
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We are not able to look into the future – but we can 
listen, think innovatively and reorganise logistics. 
This also includes scrutinising our own procedures, 
conducting research into new technologies and in-
troducing innovations that will significantly change 
our world. Any company wishing to stay ahead of the 
competition and seize the opportunities must face 
these challenges now: 

 A WELL-FUNCTIONING COMPANY 
NEVER OPERATES IN ISOLATION. 
WE’RE WORKING IN AN ENVIRONMENT 
THAT IS CONTINUING TO DEVELOP 
MEGATRENDS IN A DYNAMIC WAY.

Klemens Rethmann, 
Rhenus CEO

MEETING NEEDS
Our customers are our absolute top priority. We view 
ourselves as partners and solve the challenges in 
conjunction with our clients. However, we first need 
to understand our customers’ requirements. That 
means listening – and only then getting started and 
providing services.

CROSSING BORDERS
We organise flows of goods along the complete supply 
chain – using different means of transport, by road 
and rail, on the water and in the air. We handle trans-
port chains across borders – from China to France, 
from Brazil to Canada or from Tunisia to Indonesia. 
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Efficiency and innovative capability: we provide all the necessary 
infrastructure at our logistics centres. The strategically selected sites for 

our distribution centres also enable us to supply our customers in the best 
possible way and with reliable services at all times.



ACTING WITH 
AN INNOVATIVE 
SPIRIT HOW MEGATRENDS ARE ENABLING 

US TO MOVE FORWARDS

NETWORKING DIGITALLY
We live in a digital world. Apps save us time in our everyday lives and simplify communications. The Internet 
of Things makes it possible to network machines and processes as part of Industry 4.0. As a result, logistics 
operations have to be flexible, dynamic, ecological and economical.  

We use many digital transport management systems to efficiently organise the large number of our inter-
national transport operations. Our high-powered IT team is constantly continuing to develop these. This 
enables us to boost global networking and shorten routes for our customers. 

Rhenus Office Systems also helps its customers to digitally transform their document logistics at our Digital 
Strategy Hub. As a result, hospital paper files can be digitalised and doctors can call up patient files on their 
tablets, for example. 
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THINKING GLOBALLY
The world has moved closer together: industries and workplaces are being relocated, division of labour is 
increasingly affecting the global economy and operations are becoming more automated. Specialists are 
competing with people with all-round talents. Large-scale transport corridors demand global thinking and 
local actions. 

 CONTINUITY DOES NOT 
SIMPLY MEAN PERPETUATING 

WHAT WE’VE DONE IN THE PAST; 
IT ALSO INVOLVES DEVELOPING NEW 

IDEAS, SCRUTINISING THEM AND FINALLY 
INTRODUCING THEM. 

Klemens Rethmann, Rhenus CEO

Our network is closely linked. We cross national borders every day because our logistics 
operations are global. This only goes smoothly if our employees on every continent pull 
together – down under in Melbourne, on the Indonesian coast in Semarang, at Smolensk 
in Russia or even at Johannesburg in South Africa. No route is too far for us when we serve 
our customers.

You can find 
all the business 
sites here
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PROGRAMMED WORK
Thanks to increasingly sophisticated technology, industrial robots are in greater 
demand than ever before. Rhenus uses a robot-supported system called Auto- 
Store at Tilburg in the Netherlands. 19 robots operate an automated warehouse 
system there.  

However, robots can provide support for everyday operations in offices too. 
Rhenus Office Systems has therefore already been using 14 different robotics 
solutions since 2017. These automated computer scripts – also known as bots 
– can take over simple working steps that occur frequently. 
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SUSTAINABLE OPERATIONS
Climate change and environmental problems are creating huge challenges for 
humanity. Stricter guidelines are already being introduced and innovative solu-
tions are being sought. Customers are demanding sustainable products and 
services. Logistics in particular needs to make its contribution here too. 

Rhenus is committed to saving resources by providing eco-friendly customer 
solutions. A solar panel system on the roof of the Rhenus distribution centre in 
Tilburg generates almost four million kilowatt hours of green power every year. 
We have been testing alternative power systems like CNG, LNG and electricity 
for a long time. Our vehicle provider, Rhenus Trucking, is establishing the first 
e-truck fleet of 40 tonners in Germany. We are therefore on the way to creating 
emission-free travel. 

08 II     VISIONS, FUTURE TOPICS       II     SERVICES AND INTEGRATED SOLUTIONS

Whether by using alternative drive systems for e-trucks or investing 
in new generations of fuel-saving trucks – we are breaking new ground 
for our customers and the environment in terms of our vehicle fleet. 



AUTONOMOUS DRIVING
The technologies are now so well-developed that cars are able to drive themselves. Autono-
mous vehicles will be part of normal road traffic in a few years’ time and this will radically 
change both the automobile industry and flows of goods. 

Our most famous reach truck is located in Dortmund. An autonomous version has been 
operating at the Rhenus warehouse there since October 2018. It can stack goods on 
warehouse shelves up to ten metres high and put all the pallets into storage from the incom- 
ing goods area.
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Our logistics centre at Tilburg in the Netherlands is currently 
the most sustainable industrial building in the world.
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 RHENUS‘ STRENGTH IS OUR BROAD NETWORK. WE’RE 
CONSTANTLY FOCUSING ON EXPANDING IT AND 

NETWORKING CLOSELY WITH OUR INTERNATIONAL PARTNERS.
Tobias Bartz, Member of the Rhenus Management Board
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Our business sites at the most important inland waterway ports across Europe link waterways with road 
and rail services so that we can guarantee reliable and punctual deliveries of bulk and break-bulk 

items for our customers at all times.



      II     PROSPECTS      II     VALUES AND PHILOSOPHY

We rely on our many years of experience as logistics experts – and 
naturally on our quality too. This is the yardstick by which we are 
measured – and it enables us to gain all the necessary certifica-
tions, audits and quality seals that are important for our working 
operations. 

E-COMMERCE / FROM ONLINE SHOPS TO YOUR APARTMENT
Everybody is familiar with online shopping. But how do your new 
sneakers actually arrive at your personal shoe rack? Rhenus 
Warehousing Solutions stores the goods for online shops and orga-
nises the shipments to consumers. The demand for e-commerce 
centres is increasing, particularly in Eastern Europe. Bolesławiec, 
Poznań, Szczecin, Warsaw: we have bases where our customers 
need us. 

PLANT AND MACHINERY / HANDLING MEGA-TRANSPORT 
OPERATIONS WITH PRECISION
However, the goods that need transporting are sometimes much 
larger than a pair of sneakers – a 15-metre-long electricity generator 
or a component for a recycling unit that weighs 35 tonnes. When 
these giant items need to be moved, a great deal of skill, precision 
and detailed planning are required.

RENEWABLE ENERGY SOURCES / LOGISTICS FOR THE 
ENERGY REVOLUTION
Anybody who works on an offshore platform does not have a super-
market just around the corner. Rhenus Offshore Logistics organises 
supplies for the workers out at sea – involving items like muesli, 
toothpaste and naturally the tools that they need. We operate at  
almost all the important base ports for wind parks to ensure that 
everything goes smoothly. 

TALKING TO 
OUR CUSTOMERS
 ACHIEVING SUCCESS AS A TEAM

  AN INTEGRATED CLIENT SOLUTION IS GEARED TOWARDS THE 
CUSTOMER’S OVERALL SUPPLY CHAIN. IT HAS THE CUSTOMER AS 

A WHOLE IN VIEW, RATHER THAN AN ISOLATED SOLUTION. 
Dr Stephan Peters, Member of the Rhenus Management Board

Logistics does not always involve the same procedures. Each sec-
tor has its own special requirements. Working with our customers, 
we develop the perfect solution for what has to be transported 
along the supply chain.  

Here is the complete list 
of fulfilment solutions 
provided by Rhenus 
Warehousing Solutions

Rhenus Offshore Logistics 
provides the latest news on 
its exciting work out at sea 
at LinkedIn

You will find some interesting 
videos on project transport 
operations here
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HIGH-TECH, PHARMACEUTICALS AND HEALTH CARE / 
TAKING RESPONSIBILITY TO ENSURE THAT PEOPLE LIVE LONG LIVES
If somebody becomes sick, they need good care as quickly as 
possible. If necessary, we transport medical products by air freight. 
We deliver heart valves to any hospital in the world. Our specialists 
at Rhenus High Tech are always available to set up sensitive medi-
cal devices like computer tomography equipment. Care and quality 
are our major focus in whatever we do. 

RETAIL AND CONSUMER GOODS / HELPERS WHO CAN LEND A HAND 
Anybody who orders heavy items from a furniture store or online 
often has a problem: how can they get the bed or the new kitchen 
into their apartment? Rhenus Home Delivery is available to help. 
We not only deliver goods to your front door using two-man teams, 
but also install them straightway, if required; we connect up elec-
trical devices, take away old machines and organise returns. 

OUR SOLUTION FOR YOUR SECTOR:
AS STANDARDISED AS POSSIBLE, 
AS INDIVIDUAL AS NECESSARY

The Rhenus 
pharma and health 
care

Watch how a 
heart valve reaches 
a patient

Watch the film on our 
automotive solutions

AUTOMOTIVE / GETTING ITEMS TO THE CONVEYOR BELT 
AT THE RIGHT TIME
Engines, gearboxes, front axles, suspension struts – manufacturing 
vehicles is a complex business. Precision, quality and time manage-
ment are essential. We work very closely with well-known manufac- 
turers and suppliers as partners for the automobile sector. We pick, 
sequence and assemble items, develop purchasing concepts, make 
deliveries to the conveyor belt and manage both dispatch and spare 
parts warehouses.

AGRICULTURE AND FORESTRY / A VALUABLE RAW MATERIAL
Where wood is chopped, splinters must fall – and that is not all. 
There are many other by-products that occur when wood is pro-
cessed. We supply high-quality wood from regional sawmills and 
forests to our customers in industry, the recycling business and the 
energy sector. It goes without saying that we handle this natural 
resource in a responsible manner.
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Link to the list 
of Rhenus 
sector solutions
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A heavyweight operating on behalf of Rhenus: if we need a great deal of space,
we even charter huge cargo aircraft like an Antonov for our customers.
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UNLIMITED 
POSSIBILITIES
 OUR VALUES MAKE ALL THE DIFFERENCE 

We need a strong foundation in a world that is constantly changing so that 
we can build on it. That is the only way to reach our goals. 

But what does this foundation look like? We are far more than the
sum of all our knowledge and skills. Our culture and identity 
are determined by common values.

CUSTOMER-FOCUSED SOLUTIONS
Understanding requirements, offering solutions and shaping the future.

 Analysing our customers in depth and understanding them are important for us. 
This enables us to keep a cool head even if problems occur and we can then resolve them quickly.
David Atkinson, Middle East Account Manager, Rhenus Logistics UK

EMPLOYEE ORIENTATION
Showing respect, valuing skills and encouraging development.

 Directly after my traineeship, I had the opportunity of taking over the organisation 
of a large warehouse project. That’s what distinguishes Rhenus. If you want to, you can 

climb the career ladder very quickly. 
Jonas von Frieling, Head of Innovation Hub, Rhenus Fulfillment Solutions GmbH & Co. KG

14 

You can find the 
Rhenus values here
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CONTINUITY
Acting in the long term, connecting generations and remaining independent.

 Our tradition, which goes back more than 100 years, is both a source of motivation and 
our duty. We’ve proven in three generations that we understand our job, but we’re also obliged 
to continue along this pathway, keeping our eye on the future.
Mevlüt Gündüz, Project Management and Sales Coordination, Rhenus Port Logistics

ENTREPRENEURSHIP
Developing ideas, bearing responsibility and creating success.

 We enjoy making decisions, but always keep our eyes on the company; we tackle 
challenges in a targeted and pragmatic manner and reward the courage to introduce 
new ideas, even if mistakes might occur in the process.
Felicitas von der Gathen, Managing Director, Rhenus Freight Logistics

INTEGRITY
 Practising values, keeping promises and providing reliability.

 We value the relationships with our customers and partners. During each phase of our 
work together, we try to find beneficial solutions that satisfy both sides. As a result, we can 

keep our promise to our customers in an absolutely responsible manner.” 
Piotr Hoch, Head of Sales & Business Development, Rhenus Contract Logistics Poland
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  THE PROVERB “PREVENTION IS BETTER THAN CURE” APPLIES, 
AS IN MANY OTHER AREAS OF LIFE, TO ENSURE THAT WE HANDLE 
OUR BUSINESS OPERATIONS PROPERLY. 

Gilles Delarue, Group Compliance Officer for the Rhenus
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OFFERING OPPORTUNITIES
It is important for us to offer our members of staff 
opportunities to constantly develop their skills. To 
achieve this, we offer a wide range of work oppor-
tunities in the exciting world of logistics and enable 
our employees to handle varied projects and work 
that involves more than one business site. 

Those who work for us must act in a reliable and 
trusting manner. We support this dedication with 
appreciation and respect as well as providing many 
different kinds of training courses and development 
programmes.

RESPONSIBILITY 
AND OPPORTUNITIES

THINKING INNOVATIVELY
We not only encourage individuals’ personal training, 
but also the development of new ideas. Rhenus has 
launched innovation programmes and sponsorships 
especially for this purpose so that teams can turn 
their ideas for new working methods, applications 
and tools into reality.

MAINTAINING INTEGRITY
We have worked hard to gain our customers’ trust. 
The personal integrity of all our employees is a cru-
cial element in this process. We therefore strictly 
implement the Group’s compliance guidelines to en-
sure that the prescribed rules are followed at all the 
Rhenus business sites around the globe. 

A GOOD BALANCE
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  Rhenus as a logistics company opens up opportunities for me, because you can 
create the opportunities yourself. No obstacles are placed in your way, but the company 
encourages you. If you want to take on responsibility, the necessary support is available.
Florian Karlstedt, Project Manager, Rhenus Automotive



THE PATHWAY 
TO THE FUTURE
FULFILLING VISIONS TOGETHER

      II     SERVICES AND INTEGRATED SOLUTIONSII     VISIONS, FUTURE TOPICS18 

A STRONG FAMILY
Rhenus, SARIA, REMONDIS, Transdev:
The international RETHMANN Group consists of 
four affiliated companies. Operating together, they 
cover the logistics, waste recycling, recycling and 
local public transport sectors.

PROMOTING ENTREPRENEURSHIP
A great entrepreneurial spirit and a down-to-earth 
attitude characterise the Rhenus world. We use flat 
hierarchies and encourage initiative. That is why we 
organise our operations at a local level. If anyone is 
prepared to take on responsibility, they can become 
an entrepreneur within our company. 

GROWING SUSTAINABLY
It is our goal to grow sustainably in future too. Our 
strategy is founded on two important pillars: invest-
ments in new lines of business and organic growth. 
Only this balance will keep us fit.
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  WE WANT TO BE IN A GOOD 
POSITION FOR THE FUTURE; WE WANT 

TO BE EQUALLY ATTRACTIVE FOR 
OUR CUSTOMERS AND OUR EMPLOYEES.

Klemens Rethmann, Rhenus CEO
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Rhenus SE & Co. KG

Rhenus-Platz 1
59439 Holzwickede
Germany

Phone: +49 2301 29-0
Fax: +49 2301 29-1215
E-mail: info@de.rhenus.com
Internet: www.rhenus.com
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